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(212) 633-1076 
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No 1 the item (book, magazine, journal, serial, sympos.um, catalog etc.), date page(s), volume-issue 
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"MICROSOFT OUTLOOK BASICS" 
SLA IT, 9 June 2Q0I (2Q01-G6-09) , 
XP002282435 

pages 9-16,33- - pages 43,49-55 

FREED J: "Using Microsoft Outlook A 
Beginner's guide Email and Calendars" 
MICROSOFT OUTLOOK, 

19 September 2002 (2002-09-19), pages 
1-19, XP002302480 
the whole document 

"Screen shots" ^ ^ 
LOTUS NOTES 6, 9 June 2003 (2003-06-09), 
pages 1-5, XP002302479 
the whole document . . _ 



_ "Lotus Notes (R5) Client calendaring" 
SCREEN SHOTS, 

2 November 2001 (2001-11-02), XP002302478 
the whole document 



Date 



Considered 



Examiner 

Signature j , -, h MPFP en'o nraw tin e throuqh citation if not in conformance and not 
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